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Pupil absent from school 

 

Pupil has  

Child Protection Plan 

 

Parent/Carer has not reported 

absence 

 

Parent/Carer has called to log 

reason 

 

Reason for absence is logged on 

the register system  

 

Office to call contact 1 to 

ascertain reason for absence - 

Contact Made? 

 

Absence logged on EIT Portal – 

Team carry out home visit. 

 

Feedback from visit – to be 

detailed on CPOMS 

 

YES NO 

Office to call contact 2 to 

ascertain reason for absence – 

Contact Made? 

 YES 

NO 

Text Message sent to call office 

to inform school of reason for 

absence. 

Reply? 

 

YES NO 

Absence -unauthorised. 

 

2nd day of absence repeat 1st 

stage of process as detailed 

above in blue. 

3rd day of absence repeat 1st 

stage of process as detailed 

above in blue. 

Consider carrying out a home 

visit 

SAFEGUARDING  

In line with the school’s safeguarding 

policy, if at any point there is concern 

for a child or parents’ safety or 

wellbeing – a home visit may be 

carried out by 2 members of school 

staff or a referral to necessary external 

agency. 

(ie IFD, Police)  



 



 



 



 


